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SalesCentric Relationship Charts — Version Overview

Functionality Description

v3.0 SFA v4.0
(for Msft (for Msft
CRM3) CRM4)

Enterprise v4.0
(for Msft CRM4)

Multi tenancy & Multi-language:

Yes

Yes

Allows charts to be created for the following
entities: Account, Contact & Opportunity. Only
allows Account and Contact actors to be added to
a chart (including ghost Account & Contact
actors).

Allows charts to be created for any entity,
including custom entities; and allows any entity to
be displayed on a chart (including any ghost entity
actor).

Ability to import and export Relationship Charts
configuration from one environment to another
(e.g. demo or testing environment to production).




